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Red Oak Statement 

 

In response to the recommendation for businesses and individuals to help eliminate the 

potential spread and help flatten the curve by reducing social contact with COVID-19, Red Oak 

Sanitation implemented precautionary procedures to protect its employees, and the 

community as a whole.  Red Oak services over 30,000 residential customer per day.  This scale 

of daily contact carries a lot of risk and responsibility for the customers, community, and every 

employee at Red Oak.   

The sanitation industry is on the front line as it handles, transports and disposes of the waste 

from every individual.  As you may understand, each individual has their own standards of 

hygiene and at times like this, it exposes the sanitation employee to the high risk of contracting 

and spreading any virus if the proper procedures are not followed.    

Our Protocol is in place to control the contact and exposure to COVID-19.  It is designed to limit 

common surface contact with the virus, and eliminate spreading it from customer to employee, 

employee to customer.  Just as some of our favorite restaurants and other pastimes have been 

forced to close to stop the spread, Red Oak has had to look at the long game, with the idea that 

keeping our employees healthy is keeping our community healthy with a sustainable sanitation 

service.  No one wants to be staring into a reality where there are no longer any sanitation 

workers healthy enough to provide waste removal.  Sanitation is one of the few necessary 

services that must remain operational to help avoid further public health concerns, particularly 

with summer’s fast approach. 

Red Oak is so incredibly grateful for the outpouring of overwhelming support by our many, 

many customers.  We truly appreciate their understanding, and cooperation as we all join 

together as a community to protect one another, and put others ahead of ourselves.  No one 

knows how long this global pandemic will last, however, it is our hope that this is only 

temporary, and this too will pass enabling us to return to business as usual.   

One last point that we are understanding to be very important: we are recommending further 

precautions, asking that each resident spray to disinfect their trash containers before 

handling them once emptied.  They can find all the information they need to do so at: cdc.gov  
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Dear Valued Red Oak Customer, 

 

Over the past few days, we have all seen the impact within our communities due to the effects 

of the potential presence of COVID-19.  As this situation evolves, all of us are assessing how to 

best keep ourselves and those around us healthy and safe. 

The staff at Red Oak has already taken steps to ensure that you, and all our customers, 

continue to receive reliable and dependable service during this time.  It is important to let 

you know that we have put into place "proactive" and "measured" steps to maintain our goal 

of providing reliable sanitation service. 

We remain committed to keeping our employees safe while continuing to service you without 

interruption.  With this in mind, we are altering our traditional "business as usual" practices.  

We, like you, recognize that this is an ever-evolving situation and will require that our staff 

limit person to person interactions and that our staff not pick up loose trash, bags, bulk items, 

boxes or recycling that are outside of the container.  This does include yard waste for the 

present time. 

Effective immediately we will only pick up bagged trash that has been placed inside the trash 

cart and recycling materials placed inside the recycling cart.  Any materials placed outside the 

cart will not be picked up.  We strongly suggest that all trash and recycling be put in bags and 

tied before placing in the carts to eliminate loose debris being left in containers or on the 

ground.  If you feel that you need additional containers please call our office at 770-536-7868. 

For those that will have extra waste that will not fit in the one trash cart, the option to 

subscribe to an additional cart for $10 per month is available.  This does include yard waste.  I 

understand this may be a financial strain for some, so we do have options.  Residents can 

haul their extras themselves during this time to the county dump site.  This location may be 

found on the internet.  Those with landscape service should have their landscapers take away 

the yard waste since they are the ones bagging it up.  We are asking others to consider 

composting and mulching.  There are free guides to composting also on the internet.   

We will keep you updated as our work practices evolve during this challenging time.  Updates 

will be provided by email, social media and our web site at www.sanitation-services.com. 

 
Sincerely, 

Red Oak Sanitation  

http://www.sanitation-services.com/
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